Privacy Policy

Ava Women’s Center is committed to respecting your privacy and ensuring the security of
any personal information you provide while interacting with our website. We do not rent,
sell, or lease your confidential information. However, there may be legal circumstances
that require the sharing of such information. We strive to protect any information you
provide and aim to make your experience safe and enjoyable.

Policy & Terms

INFORMATION COLLECTION AND USE

Ava Women’s Center collects certain information from our website users and is the sole
owner of this information. We will not rent, sell, or lease your confidential information,
except as legally required. We may share information with our affiliates, partners, or
contracted organizations when necessary. We ensure the security of any information you
provide and will not collect personal information without your knowledge during your visit
to our website. Any requested information will typically relate directly to the services you
are seeking.

USER REGISTRATION FOR ONLINE DONATIONS, PURCHASES, AND PUBLICATIONS

To access certain parts of our website, you may be asked to complete a profile information
form, providing contact details (such as name, address, and email address) and/or
financial information (such as credit card details). We use this information to offer specific
website services, including facilitating online donations and resource purchases,
maintaining supporter and donor lists, compiling statistics, and providing you with Ava
Women’s Center publications and other information, education, and services. Financial
information is used solely to process donations.

COOKIES

A “cookie” is a small piece of data that a website can store on your computer. Ava Women’s
Center uses cookies to enhance your online experience, facilitate donations, and manage
online purchases. We use both session cookies and persistent cookies. Persistent cookies
are stored on your hard drive for an extended period and can be removed by following your
internet browser’s help file directions. Your browser may notify you when a cookie is sent to
your system, allowing you to accept or refuse it. Our website uses cookies to interact with
our online bookstore and manage personal website accounts. These cookies identify you



as a registered user, enabling access to your site information, subscription to publications,
and submission of donations, purchases, and other transactions. We do not use cookies to
track your activities on our website.

LOG FILES

Ava Women’s Center uses log files, a common practice among standard websites, to
enhance your experience, administer the website, and maintain statistics on website
usage.

COMMUNICATION FROM US

If you provide us with your contact information, we may send you communications
regarding our services, events, or updates that may be of interest to you. You have the
option to opt-out of these communications at any time by following the unsubscribe
instructions provided in the email or by contacting us directly.

THIRD PARTIES ASSISTANCE FOR USER PURCHASES AND DONATIONS

We may engage reputable third-party service providers to assist in processing donations
and purchases. These providers are contractually obligated to protect your information and
are prohibited from using your personal data for any other purpose.

LINKS

Our website may contain links to other sites. Please be aware that Ava Women’s Center is
not responsible for the privacy practices of such other sites. We encourage our users to be
aware when they leave our site and to read the privacy statements of any other site that
collects personally identifiable information.

POSTINGS AND PUBLIC FORUMS

Any information you disclose in public areas of our website, such as forums or message
boards, becomes public information. Please exercise caution when disclosing personal
information in these areas.

SECURITY

We take appropriate security measures to protect against unauthorized access to or
unauthorized alteration, disclosure, or destruction of data. These include internal reviews
of our data collection, storage, and processing practices, as well as physical security
measures to guard against unauthorized access to systems where we store personal data.

CHANGES



From time to time, Ava Women’s Center may update this privacy policy to comply with legal
requirements, adapt to new technologies, or for other legitimate purposes. You will be
notified of any material changes, and if required by law, we will obtain your consent.

SMS TERMS & CONDITIONS

By subscribing to SMS notifications from Ava Women’s Center, you agree to the following
Terms & Conditions:

Types of Messages You May Receive:
e Appointment follow-ups and reminders

 Important service updates and notifications

Opt-In Consent:

By providing your phone number and opting into our SMS notifications, you consent to
receive text messages from Ava Women’s Center related to appointments, reminders,
and service updates. Message frequency may vary. Standard message and data rates may
apply. Consent is not a condition of service.

Opt-Out:

You may opt out of SMS messages at any time by replying STOP to any message from Ava
Women’s Center. After opting out, you will no longer receive SMS notifications from us.



Use of Personal Data:

Ava Women’s Center may use Personal Data for the following purposes:
e To provide and maintain our service, including monitoring usage.
¢ To manage your account and registration as a user.

¢ To contactyou via email, phone, SMS, or mobile push notifications regarding
updates, services, security alerts, or other relevant information.

¢ Torespond to your requests and inquiries.

¢ To analyze data and improve services based on usage trends.

Sharing of Personal Information:
We may share your personalinformation in the following situations:
¢ With service providers to analyze and improve our services.

+ With your consent for specific purposes.

At no time will we share your personal information, including information provided when
you opted in to receive texts, with third parties for marketing purposes.

Standard Messaging Disclosures

¢ Messaging frequency may vary.

¢ Message and data rates may apply.

e Tooptoutatanytime, text STOP.

e Visitfor------------ privacy policy and------------- for Terms of Service.
Retention of Your Personal Data

Ava Women's Center will retain Your Personal Data only for as long as is necessary for the
purposes set out in this Privacy Policy. We will retain and use Your Personal Data to the
extent necessary to comply with our legal obligations (for example, if we are required to



retain your data to comply with applicable laws), resolve disputes, and enforce our legal
agreements and policies.

CORRECTING, DELETING, AND DEACTIVATING PERSONAL INFORMATION

If your personally identifiable information changes, or if you no longer desire our service,
you may correct, update, delete, or deactivate it by contacting us at the contact
information provided below.



